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Environmental, Social and Governance Report 2021

By HeRs

About this report

This report is prepared by Embry Holdings Limited in accordance
with the Environmental, Social and Governance ("ESG”) Reporting
Guide sef out in Appendix 27 of the Listing of Securities issued by
the Hong Kong Stock Exchange Limited (“HKEx").

The Group engaged our stakeholders throughout the report
preparation process. Stakeholder engagement helps us to fulfill the
four reporting principles, Materiality, Quantitative, Balance and
Consistency, as outlined by the HKEx. The Group will continue to
enhance how we collect ESG information internally, and improve
how we perform and disclose.

Materiality

To identify material ESG topics, we engaged with the stakeholders
for materiality assessment. Please refer to the “Stakeholder
engagement and materiality analysis” for our ESG topics.

Quantitative

To measure the KPls, we evaluated the data in respect of historical
data or/and targets. Please refer o the part “Realising our green
dream” for our analysis.

Balance

To provide an unbiased review of our ESG topics, we used a
balanced method for presentation.

Consistency

To allow for meaningful comparisons of ESG data over fime, we
used consistent methods in data comparisons and disclosures,
which are in line with the previous repors.

Embry Holdings Limited 241751 ARAF
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Reporting period

The report discusses information on our policy, efforts and
achievements in environmental, social and governance aspects
from 1 January 2021 to 31 December 2021. The report boundary
is the Group's core business which is the same as mentioned in our
annual report. Unless otherwise specified, the reporting boundary
covers Embry Holdings Limited and all our subsidiaries.

Naming
In this report, Embry Holdings Limited is referred as “the Group”,
"the Company” or “We".

Source of information and assurance to reliability

Data and case studies mentioned in this report originate from our
own statistical reports and internal documents. The Company
adopts consistent disclosure approach for statisfics to quantify key
performance index and ensure meaningful comparisons among
them. The Company confirms that this report does not contain false
or misleading statements. The Group is responsible for the
authenticity, accuracy and completeness of content of this report.

Board approval

Upon review of the management, this report is approved by the
Board on 24 March 2022.

K=

RIREMA T EEI2021F1 81 HE2021
F12A3 HBEEARE - HERER T E
BRTTE -~ BHHAR - REBELELER
B0 EFS o R FIREEARR o FRIFFHIER
B SNBSS ERES AT MFAENEB R
= o

*ﬁnﬁﬁﬂﬂ
KIREFWIZFE )~ TRF ~ TFM9ETZ
FEERBRAT ©

BRI B r) 5 i 1Rt

B ENEBENRZL T Z2RRN RBMEA RS
MAERERAS M - RERA - ER S
& EREABESUERE(CLAIFERRMN
B o ARAGERRE N EEMERCEH LR
SR THEASEEE - ZRMENTE
a5 -

EEEHE
xwiMéﬁﬁﬁ
BEEGE

D& R2022F 38248

Embry Holdings Limited %4175 %8 A RAF

03



04

Environmental, Social and Governance Report 2021

BB M REIRAE 2021

Board Statement

As the highest governance structure of the Group, the Board is
responsible for overseeing the environmental, social and
governance issues of the Group and the regular review of the ESG
strategy and key performance indicators. We have esfablished an
Environmental, Social and Governance Working Group (ESG
Working Group) in 2021. Under the authorization and supervision
of the Board, the ESG Working Group is responsible for assisting
the Board monitoring the Group's ESG risks and opportunities, and
continues to improve and enhance the ESG performance. Our ESG
Working Group is led by the Chief Executive Officer and the

Assistant Internal Audit Director reports directly to the Board semi-

annually. The ESG Working Group comprises representatives from
various major departments and is responsible for reviewing and
confirming the policies and the goals for the major sustainable
development matters.

ESG Working Group Structure ESG:

EXEEH

EFEFAEERSELRRE  AEEEER
IRIE - HERELREE  TEREZLER
BYESCERESM £ ZE ISR - FEE 2021
FIEXNITIREG - @ REAT(E/NME (ESGT
RN - TEFERREREE T » ESCIF
NMEEEWBEFEEEEENIRE 18K
EAFEREFARMEE > FETEREA
REBERNESCRIF o ESC TIE/NARTTEARR
BERAANBESBRESFFRAEFTER
e TR VEMBERREREE2EPINAKRAE
B BEEERKESREIENFEEREEHM
R BR

ESC TR EZRIBHE :

Human

Project Internal Audit Resources and Branding
HWEH  pmmst | Administafion S8

AIEFRATH |

Quality E R&D Supply Chain

HLAEE

Embry Holdings Limited 241751 ARAF



Environmental, Social and Governance Report 2021

By HeRs

Foreword — Our business is beautiful
because of love

As a lingerie company in China, the Group takes action to endow
our business with a richer connotation and a broader meaning. We
persist in promoting balance and inclusiveness as well as harmony
in the development of the society, economy and environment. The
Group believes that to the best of the community shall be achieved
by integrafing benefits fo individuals, society and nature as a whole.
Under the leadership of our CEO M. Liza Cheng, we are living out
our belief in every aspect of our business. To provide the safest and
the most comfortable products to our customers, the Group strictly
controls the quality and hazardous substance content of incoming
raw materials. To minimise our environmental impact, the Group has
been designing, building and running our manufacturing facilities
based on ecological principles since 2006. As our success is
inseparable from the contribution of our employees, the Group
therefore strives to strengthen the sense of belonging of our team.
The Group also believes it is our mission to promote the health of
Chinese women, and has supported a charitable initiative that
promotes women's health for 15 consecutive years.

Looking info the future, the Group will continue our efforts fo achieve
excellence in our beautiful business for promoting women's beauty

and quality of life.

Beautiful craftsmanship Quality
assurance

It is our mission fo provide our customer with comfortable, healthy
and fashionable lingerie products. The Group is the first lingerie
company in China to have acquired ISO certifications and the
China Environmental “Ten-Rings Labelling”. From the selection of raw
materials fo the processing of finished goods, the Group rigorously
controls product quality af each phase of the production process as
fo provide the healthy and eco-friendly
"second skin”. The Group also
emphasizes fraining provided to our
frontline sales ladies to promote careful
consideration of customer opinions
and offering the most satisfying
customer service.
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What is “Ten-Rings Labelling"?

"Ten-Rings Labelling” is the abbreviation of “China Environmental
Labelling” which is issued by China Environmental United (Beijing)
Certification Center (CEC). Products bearing the label have not
only achieved the optimum quality standard, but their production,
use and freatment processes have also met national environmental
profection requirements. Compared with similar products, certified
products confain less poisonous and harmful substances and
require less resource fo make. This certification provides better
information to customers on the environmental performance of
products and supports green purchasing decisions. The certification
body re-verifies the Group annually to confirm that our products’
performance meets requirements of the standard. The third-party
verification system of the Labelling scheme is in line with global
eco-labelling practices. China has signed mutual recognition
agreements with Germany, South Korea, Japan, Australia and
other countries and regions. This means that products certified with
"TenRings Labelling” are also recognised as certified eco-products
in these counfries.

Rigorous quality control

The Group has an effective and robust Quality Management
System. The establishment of various procedures, standards and
control measures has allowed the Group to keep up with the
requirements of various sfandards on product quality, safety and
environmental performance.

The Group signed the Declaration of Quality and Safety for
Underwear Industry to make our commitment to assuring product
quality through checking incoming raw materials in accordance
with national and industrial standards. Through signing the
Declaration, the Group is also promising not to make false claims
and intenfionally mislead our consumers.

Embry Holdings Limited 241751 ARAF
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Supplier management

Assurance of product safety and comfort begins with controlling the
quality of incoming materials. The Group emphasizes on the quality
of incoming materials and the performance of suppliers on quality,
environmental management and labour management.

Before the group engages a new supplier, a team formed by
members of the Procurement Department, Quality Assurance
Department, Design & Technical Department and Marketing
Department (hereinafter the ‘Supplier Verification Team') conducts
verification of the new suppliers’ product quality, operational risk
and environmental and social performance based on our infernal
procedures. Only those suppliers who pass the verification are
qualified to become our suppliers.

The Group requires all raw materials from our suppliers fulfilling the
certification requirements of international safety standards (e.g.
Oekorfex) or comparable quality and environmental certification. The
sewage freatment capability of certain suppliers can impact the
environment. It is our concern if suppliers are equipped with
appropriafe sewage freatment facilities. The Group will terminate
trade relationships with those suppliers who cannot fulfil the
aforementioned requirements. As at 31 December 2021, all
suppliers had fulfilled the aforementioned requirements. The Group
understands that labour issues in the garment industry is the
concerned area in our society. The Group takes info consideration
that whether our suppliers complies with accreditation of such social
responsibility in labour stfandards.

The Group visits the operational sites of more than 10 key suppliers
mainly for working relationship building irregularly. We also take the
opportunity fo review their environmental, social and govermnance
performance. The Group has rigorous quality inspection for incoming
raw materials from our vendors. The Supplier Verification Team will
re~verify the supplier if the quality of their products is continuously
unsatisfactory. Based on the mutual-benefiting principle, the Group's
policy is to support our suppliers to enhance their product quality.

The Group will terminate frade relationships with suppliers
immediately if they cannot fulfil the aforementioned requirements.
The concemed suppliers’ accounts will be frozen in our procurement
system to prevent the Group from purchasing from them before they
are re-qualified.

B 2021

HEmERE

FER TR E mu Ay %2 2 A0 AT 18 B 12 1 2Rk an B 5
1h o ZHSFBERRMENRE » URMHE
BERMESE - RERRF TEFFE LRRE -

E;?T%‘}?Eﬁ%ﬁﬂgﬁi\%ﬁé@zm > BB
2B EEEES - ReTERMRORMET O
HﬁEE’J%ﬁ%? (s Mt A ERER ) §%BE
MIEHHHERETRNEE - EERRASE
NEZ ERTEEHREREERENS
1Z o BIZEREA B LIRS 2 e = AR o

HMEKRMBENEEBQZH SFIIRENEE
EMMNHENRERESEEZ 2 ZEDE (. g
Oekotex) W EZERHEZEN RE MIRFRE

HPEITES M » 264 \T#FEFﬁE’JﬂWKEEE%EIE
FIRHIRIE BB ATE » AILZF B IR E M
FER7BE S BRSKEIRIER - HREmE L
MERPOMER > ZF S ERIEEESER
R HZE2021F 12831 3 » ZHESHHER
HEEI EEY - 2R S IBARKTENEE
BE—OAMEALRET > BB EHEE

BEANEHEEEFS THREDE °

HRTRRFEATENHERD > THSHEZ
IB%@TEHH%.JEHE&% ARG E > TRE &K

EMERMIRE HEREXEEANRR - &
%U%E.aéﬂ IR R R GRS RA - INBIRA
HEBNREEEFELIRESE » HEREX
EREHZHEBETHENE ERERAR
WRR > 2F S SR HE B ERA RN E

EBXRE - REHHEE -

MEBZRERZEERRARET LA ETNE
Ko ZH SRR REZESHEBNSIE
WAERKBB R L ERERIE > U LR HER
RIS HEEREHRE -

Embry Holdings Limited %4175 %8 A RAF

07



03

Environmental, Social and Governance Report 2021

B e REBHEE 2021

What is Oeko-tex certification?

Oekotex Standard 100 is an confidencelabel for textile products,
which is a worldwide consistent, independent testing and
certification system. The Standard certifies that the textiles for
garment products have been tested for substances that can be
harmful to human bodies, and the content of harmful substances is
below a specific safety limit.

Number of suppliers by geographical region

112 2 Oeko-tex 535% ?

Oekotex Standard 100 2 —15 10\Ah At AR % »
BERA— BUNREIERESR 0 BUER
HEEHER N RHARBRREIAZERAIRE

2> AEVESEEINRERE -

e S HEEHRE

Number of suppliers

Geographical region HE HEmEE
China & Hong Kong RE R EE 177
Other Asia areas (except China & Hong Kong) Hingohe CrREREH) 4
Europe BUM /
Total KRB 188

Material testing

For any lingerie fabric to enter our production lines, the
formaldehyde content, pH value and other major index must be
rigorously confrolled. The Group also requires lingerie parts such as
lace, cotfon cups, linings and shoulder straps to be light, soft,
breathable, ecofriendly and has good functionality so as to protect
women's health. Before any our lingerie products are shipped for
sale, they undergo 30 rigorous quality tests, which include
environmental, safety, comfort, function and durability tests.
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Testing lingerie by the ftechnician
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Our commitment to customers

Apart from providing safe products with high quality, the Group also
emphasis on providing attentive service and satisfying reasonable
requests in response fo our customers’ support.

Service quality

Our sales ladies serve our customers in 1,251 retail outlets across
China. To ensure our sales ladies understand and meet our servicing
quality standards, the Group offers a series of fraining sessions and
assessments. New recruits must pass the on-boarding training, sales
counter field training lessons, and the final probation assessment.
Current sales ladies are required to pass monthly fraining and
assessments of their product knowledge, efc.

An effective complaint handling mechanism is also a key part of
service quality assurance. The Group is committed fo mainfaining @
customer feedback channel through which customers can reach our
managers directly. If the Group receives a complaint, it is our policy
fo take swift corrective action and report back to the concerned
customer when issues are found. Should the Group receive a valid
customer complaint relafing to unsafisfactory service affitude, we will
arrange for refraining to raise awareness of service quality.

Listening to our customers

Customer service hotline is opened for customers if they have any
feedback on our product and service qudlity. It is our policy to replace
any defective products for free. When the Sales Department receives
a complaint regarding our products, the case will be passed to our
complaint investigator of the Quality Assurance (QA] Department. The
investigator will complefe the analysis and investigation of defective
product within 1 working day. Customers will get our response and
result of the invesfigation from our customer service staff.

Upon closure of a complaint case, we will call the customer to
follow up if they are satisfied with our response and investigation.
With this opportunity, we also evaluate the customers’ satisfaction
with the sales ladies who served them. In 2021, 100% of these
customers expressed satisfaction for our responses in complaint
cases through our telephone survey.

To holistically realise our commitment to quality, the Group has
formulated the “Quality Incident Handling Management Procedure”.
According to this Procedure, the Group will conduct in-depth quality
check of a concerned batch of product if there are repeated
complaints made for the same product models regarding their quality
upon their launch. The Group may start the product recall procedure

if needed.
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Protecting customers’ private information

Our customers can register as VIP members to enjoy special offers.
As they register, the Group collects their personal information such
as phone numbers. In order to profect our customers’ privacy, the
Group handles the personal information in according fo a series of
operating code documents, such as the "Users' personal data
management and protection procedures”, the "Data Security
violation activities handling guidelines” efc. The terminals at the refail
outlets do not store any VIP member information. All dafa is sfored af
the company’s main server. Access rights of salesladies to VIP
members’ personal information at retail outlets are limited. The
fransmission of personal information between the server and the
terminal at refail outlets is encrypted.
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Respecting intellectual property rights

The design, functionality and production techniques for lingerie
products are ever-changing. Different lingerie brands are well
differentiated by the special features of their products. To a lingerie
business, intellectual property is a critical assef to maintain a
competitive edge.

Respecting the infellectual property rights of other lingerie businesses
promotes positive compefition and innovation. The Group insists o
create our own products and does not plagiarise other companies’
designs. To avoid being accused for infringing on other companies’
copyrights, the Group has devoted significant effort in researching
new designs created by other lingerie companies to avoid
introducing similar designs fo the market. The Group also learns from
our suppliers about the type of materials that our competitors selected
so as fo avoid infroducing similar products. The Group does nof
adopt open-source design patferns since we may risk using same
patterns as others. On the technical side, our dedicated technicians
research the relevant patents filed every quarter and analyse the
technique, to make sure the Group does not infringe patented
fechniques.

The Group highly values innovation. With the effort of our design
and fechnical teams and other members, the Group has drafted 41
industrial standards and has @1 proprietary technology patents
[please refer to the Management Discussion and Analysis chapter in
the Annual Report). To profect our own intellectual property rights on
proprietary style, materials and patterns, we require our suppliers o
sign non-disclosure agreements to prevent our products from being
imitated.

Realising our green dream

To benefit the nature, the Group pays atfention to how our operation
interacts with the environment, and how we can contribute to
sustainability. Our environmental footprint comes from the operation
of our production base and our production process in our industrial
parks. Therefore, we focus on discussing these two areas. As early
as 2006, the Group has planned for construction of green industrial
parks. Our two major production plants Shandong Industrial Park
and Changzhou Industrial Park were built and operate in an eco-
friendly manner for low carbon emission concept. According fo our
"Resource and Energy Saving and Confrol Procedure” and “Resource
and Energy Saving Management Regulations” and to ensure
compliance with related laws and regulations, the Group strives to
minimise the wastage of raw materials during manufacturing, and
reuses and recycles residual materials as much as possible through
various channels.
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As a well-known lingerie brand in China, Embry Form actively
undertakes social responsibilities. In response fo the national
requirement for action on carbon peaking and carbon neutrality, we
are actively exploring and addressing the challenges of climate
change. We have formulated our carbon neutral vision: achieving
carbon peaking in our own operations by 2026 and strive to
gradually achieve our own operation carbon neutrality and carbon
value chain near zero emissions by 2045.

During the period, Embry Form will conduct baseline measurement
and emission reduction planning for our own operations and value
chain emissions, and gradually promote corporate and value chain
emission reductions, so as to contribute to the nation’s dual carbon
goals, and promote social, economic and environmental balance,
harmony, and sustainable development.

Green operational sites

The Group puts a strong emphasis on minimising the environmental
impact of our production plants. Our two major manufacturing
production bases were planned, designed and built in an eco-
friendly manner for the concepts of energy conservation and
emission reduction. They are considered 'beautiful projects’ as
industrial plants have achieved sustainability with the nature.

ZHRFSEAPEIRZ BN @R - BB AT

EEE- REREARKEREKRAMITENR
B BBRRREHRIEECIE - HPIFIER
RRESR  BRE2020FBIRE S EEMNE
1> WHE2045 FRIZE T BHREFEEHT
MAMBREEELZFW -

o Sk ok

i ZH SR BB ESNEERIFBIET
B RAEMRBHRE > WES S EENEE
R ATHSHREREM—HNE &
HE - BRI T ORI REER -

I sk 3

ZHFE B AR DEERMPVIRZEZE - W

@I%l%ﬁg‘m Jrﬁ?' EﬁZ —Eﬁﬁﬁﬁ
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It is common for manufacturing plants to spend a tremendous amount
of energy in warming and cooling. Qur two industrial parks employ
massive and centralized geothermal heat pumps for temperature
confrol. The geothermal heat pumps allow a new energy-saving and
emission-reducing way for warming and cooling control by utilizing
earth as a heat source in winter and heat sink in summer. Air
conditioning powered by geothermal heat pumps saves 40% of
energy as compared to other central airconditioning systems, and is
also less polluting. 597 and 582.9 MWh of electricity has been
saved by the Shandong and Changzhou Industrial Parks respectively
per year.

To further reduce the demand of our factories for airconditioning,
the Group has installed breeze-spraying systems inside the
production workshops of Shandong Industrial Park, which deliver
breeze fo the working site for cooling and air purification. Spraying
nozzles are also installed in gardens which lower the gardens’
temperature. Fresh, cool air is directed to the workshops for cooling
through underground pipes by ventilating machines. This system can
achieve energy savings of 418 MWh per year. The Changzhou
Industrial Park is equipped with motorised curtains and outdoor
shading facilities for shading, thus preventing the introduction of
solar radiation heat and loss of cool air from inside. The target aims
fo save 10%—15% of electricity consumption for cooling.

Materials use for building facades also helps to significantly reduce
energy consumption. Buildings in the Shandong Industrial Park
employ a sfeel-concrete frame structure, and the facade and roof is
made of materials such as aerated concrete blocks, concrete
polystyrene board, aluminium-magnesium-manganese alloy plates
and warm-keeping glass wool and etc.. The facade for the
manufacturing block and dormitory of Changzhou Industrial Park
uses aluminium insulation boards while the surface is built from
foamed concrete. Windows and glass walls are made of insulating
broken-bridge glass. 65% of energy used for air conditioning can
be saved.

For lighting, the roofs of the industrial parks have installed anti-UV
skylights. Natural light is well utilised all year round for annual
energy savings of 431.4 MWh. Outdoor light fixtures are mainly
solarpowered and LED models, contributing 107.2 MWh of annual
energy savings. Infrared sensors are installed for controlling indoor
lights at stairs and corridors in the Changzhou Industrial Park,
confributing annual energy savings of 22.6 MWh. Shandong
Industrial Park uses LED highbay light, which saves 65% of electricity
consumption and with 7—=10imes life span by comparing to the
energy-saving lamps, confributing annual energy savings of 194

MWh.

Embry Holdings Limited 21551 ARA
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energy for lighting.
REEEIRB G 5EIE

Equipments are set in the stand-by mode as to avoid inefficient
operation which saves 60% of electricity consumption, contributing
annual energy estimated savings of 1,450 MWh.

To lower the water consumption level, our farget is taking acfion to
enhance water consumption efficiency. For example, water used for
landscaping sourced from recycled water. Upon treatment by our
own biochemical wastewater treatment plant, domestic sewage and
the remaining organic material inside can be reused for landscaping
and fertilization purposes. Sewage from the canfeen passes through
a grease trap before being directed to the treatment plant with
domestic sewage which effectively avoid environmental pollution.
Automatic sensor water taps are installed in the foilets of both
industrial parks to control water consumption.

Solar light installed in public area, which can make useful of natural

> T FUFE B AAGEIR

ERBETPTREFHENRE  BRREBERE
17> BRETHNOOLAES » TSN
1,450 JKE R B o

AEBAKE > BREEEBERKTSZIER
MBEKERERME o F130 : TEE&AR
RIEAKRBERIRK > BERBEKEBRISKE
BUhRIERIETRICER  BRENAK XG5
BRI A5 kR EST AR B A I HE B AT
B - BN ET & BREE K SRS PR Mt BR 3218 A5 21
FIEEKEBERESKERILEREREIA > B
B IS IRIE o MM A TEENEERBIIRA
BERUEKBERRLUREFEKE ©
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Climate risk management s s i B % PR

The Group awares the possible impacts of climate change on its 2 &= 3 5 B B L 8 2 M BRI sEIE AL B2
business and operations and we are committed fo faking effective 28 > (KL EE B S ERENTER 7 > BIEMERAM
measures to manage them. The following are a summary of the EEEE c U FTE2EEWHIINTETESE
identified possible climate change impacts and the countermeasures.  FIABFEIEHE ©

Physical Risks 2 #3 /& B

@  Exireme weather (Tropical cyclones, Rainstorm, Thunder and lightning) causes harm

1BiR X R (B RNE - 20 - BEF) EMHRE

Potential Implications BIERE:

1. Damage facilities in the industrial parks and offect the normal 1. HIEEEREEHER  EFEE
production procedure, increased maintenance costs. B MERENTIRES °

2. Increase in capifal investment fo prevent the damage caused 2. SEBIEINE S ATBFHIRIH K RS I B9
by extreme weather. I o

Mitigation Measures ARARIETE :

1. Maintain the lightning profection system in a good conditionand 1. MUFFAHEIE B R MR R - 48 > FERR
ensure all the equipment and facilities are in good condition. ER ST o

2. Clean sewage pipes regularly to make sure sewage faciliies 2. EHIBEHESEIE « TP RMLERE

are in a normal operation. To maintain sufficient materials 17 RN SR B EEE TIE
supply as preventive measures for the rainy season.

3. Reinforce outdoor trees, rain sheds, roof equipment and 3. IRAIMBEZEIMAA - ol ~ BEIER BRI
facilities in advance, and perform regular check to ensure the %> ERREMEREERERHHERRIE
doors and windows are closed, and the smoke exhaust = o

sysfem for fire prevention is normal.

®  Global climate change leads increase in the number of extreme hot or cold weather days in the year.

EHREEASHSFRAMBLXRRAEHES

Potential Implications BERE:

1. Increase the factory’s energy demand due to the use of 1. EREERMIREAR RGHE RS
centralized geothermal heat pumps for temperature control in MBYEETRTEK o
warming and cooling.

2. Frequent use of equipment increased in costs of maintenance. 2. REEARE X BEREMRTIRES

Mitigation Measures ARRRIETE :

1. Monitor the electricity consumption in production and plan 1. BBBEREERE X REEERBEE 5
production schedule to reduce the production time and DU AN 2 2 B ) iR B IR M READ BB F I

decrease the energy consumption and carbon emissions.

2. Increase in green coverage rafe in the indusfrial park to absorb 2. EINEEAEEE X » BN » TR

the carbon emissions and realize the carbon neutrality. BIRMKAA] o
3. Skylight vents are insfalled on the roof of the building o increase 3. BREEBBEREBHRAXE > RaFAE > £
the use of daylighting and reduce the consumption of eleciricity. HEEHAREE -

Embry Holdings Limited Z#1 A5 ERARAE]
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Transition Risks 183 & i&

® More environment protection policies and regulations are introduced to meet the target published by the State
Council about carbon dioxide emissions reach the peak before 2030.

#EEEF R M 2030 FATKEEN BT - RIESRENRIRREBERMFIE

Potential Implications

Additional investment is required o upgrade the existing equipment &R {EARBER TS IREF AR (B I2 FHET =RV ER SN

fo reduce carbon emissions. ®E o

Mitigation Measures ARPRIEHE:

1. Keep uptodate with newly released regulations and 1. FERECRMIETE SRR -
guidelines on the carbon emissions reduction and to analyze D IRENGIEEHFEEEET ;
and update our corresponding company policy;

2. Develop and practice energy-saving plans in order to enhance 2. %Ji’ﬁﬁﬁﬁu‘fﬁ” BER > RSHEARE
energy efficiency of existing buildings; IS E S

3. Gradually reduce the high energy-consuming facilities and 3. AR EFERERMRE  BHRGBIRREE
equipment, and replace them with the environmental friendly
equipment;

4. Incorporate environmental friendly design elements info our 4.  HIRRITTEMA T EBERTH ©
industrial park design.

Embry Holdings Limited Z#]751ZEHRAE 17
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Our beautiful green industrial parks 31 4% (0 T. %R

Our two industrial parks are extraordinary production bases. Unlike many other manufacturing plants, they are picturesque
which represent harmony between the natural vegetation, water bodies and buildings. They are the best reflections of our
commitment to the natural environment. The industrial parks welcome visitors such as business pariners and customers so
as to demonstrate our environmental vision. This helps enhance our brand value.

?ZTF?E’JFWII%.ITE RRRVEEEM | BMAEMEELRAR » HERR LGS T RAERNTE - B
£ BHEZF S H BARGERENRERR - TXEMNRERFEEBHNEREHE  BtfIRAREER
IRMRIER o ILRFBIRARINmEERE -

Making use of natural land and streams, we grow organic crops such as wheat and com. The Group makes agricultural

goods such as wheat flour for our internal use or as gifts for visitors. The grassfed ducks and geese are kept in the

Industrial Park and manure is collected for feeding fish, and fish excrement is in turn used to fertilise our organic crops. As

such, a natural food chain is formed.

FABRANTENE » RMTLEERNEE T BREFEYI/NE ~ TRE > TN BEERFYRFEN2ENRSE

%é%fﬁﬁlﬁqﬁﬁﬁﬂﬂ&%ﬁ“%%ﬁ% BAFI7RREE 765 - UUERIERE ; KPEEFHDEEREL  HEA
HEFSBREFEYIERRK - 12%E > T XERNBA T ERRHE -

The Group grows fruits and vegetables in both of our Changzhou and Shandong Industrial Parks, which are harvested for
visitors and employee catering. Visitors to our industrial parks have expressed their appreciation of our way of greening
policy, ecological conservation, energy conservation, which minimize environmental pollution.
%.T_%)||$DM$I¥.W7T@$ET%#T*UE’%;E ’ H&(&Wﬁ%ﬁ/\%)\ﬁﬁ&é THER - RBE2HET —RHLAS
TEEEARCERE ~ ERAERE ~ BIFERPED EmETER » 11N B SRERIB S MENEMETHEE -
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The Hong Kong and Shenzhen offices are equipped with LED lights,  SEBEE B KFIFIHFAEIIE A IEDIEFEER »
which can save approximately 79.8 MWh of electricity. The Group ~ FEREIEAY 7.8 K EFFFES - MERE T
also reminds employees fo furn off lights, computer monitors and air- A IREA « BN ~ TRRFERE » H/R
conditioning if they are not in use. The lights used af our mainland & o B E[EIEHIELLIRASE > 1F52H
refail shops have been significantly controlled, especially the inner EEIHERLER » RESER=WAIRT  BE
keylights at the central display area have been appropriately BI/0EEETEEEMNINEEHE - AREES
decreased under the condifion that the brightness of visual display is & > BZEFr B HEBNEFH 2 E A EDE
assured. To lower the power consumption, our target is to use lED  {EfBBE - HEEOMEEEE 2 4G E A EDIE R
lighting in all newly renovated stores. Our @ refail shops in Hong  BA » tEERAEIEEIBE2EHEN11.37KR
Kong have installed with LED lights which saves approximately — BFFEEE o

11.37 MWh of electricity annually compared with using halogen

lamps.

Environmental Performance Data Summary' IRIB BN BUIEIH E 1

Annual energy consumption? of the Group in 2021 was 13,826 MWh.

® R EE MBS 1382 KRR o
- The Group’s annual energy consumption intensity in 2021 was 8.37 MWh/Revenue (in million).

ZHE 0 FENEFERES LI KRR/ Wx (BF)

Annual water consumption® of the Group in 2021 was 152,161 m?

¥ REE NN EENEEKEA 15216 THK o
The Group’s annual water consumption intensity in 2021 was 92.08 m*/Revenue (in million).

¥ B NN FENKREREABIHK/ K (FE) o
- Annual carbon footprint* of the Group in 2021 was 11,803 tonnes C0,-¢°.

BHFE 01 FEEHRFEREA N _GEHREE’ o
Scope 1: 22 tonnes (0,-¢. EE 1:22E—FIEIRE = o
Scope 2: 11,781 tonnes (0,-¢. ZBE 2:11, 781 ME—FILIREE ©

Environmental performance indicator calculation method: IR IZAEIEIZETE /575 ¢

The environmental performance indicators disclosed in the report are calculated with reference to{How to prepare an ESG report — Appendix 2:

Reporting Guidance on Environmental KPls issued by the Hong Kong Stock Exchange).

BEPFIRENIRREIER2SREBH S XSG (NAEFIRE 18 « EaRE -MiE_ | RIRRMREEXUEIRERES DEE o

The energy consumption figure does not cover our sales offices in mainland China. The energy consumption at sales offices was deemed

insignificant as compared fo the energy consumed by the Group. We therefore have not faken info account the energy consumption at sales offices.

BEMET B R LA A MNPV E R EE - BRNBEERNSIEEEMS > HENBREELTER > TFMET o

The water consumption figure covers only our production bases at Shandong, Changzhou, Shenzhen and Shanghai offices. The Group does not

consume significant amount of water in other operational sites and we therefore have not reported that figure.

FEKBHRTHERLR - BMNEEEM R DEIHAE - ZRISEEMMBNEB S RREBFENK > NPt o

Carbon footprint covers Scope 1 and Scope 2 only. Scope 1 carbon footprint refers to the carbon emissions associated with fuel consumption for

company vehicles. Scope 2 carbon footprint refers to the carbon emissions associated with purchased electricity. Our boundary for the Scope 2

carbon footprint is as same as that for energy consumption.

gﬁ;ﬁﬂl@%%ﬁﬂ%—&iﬁ’ﬂﬁmﬁﬂ o WRE—IHHHNE 2 EEERETMICHITS R 2B ; BB _REBENBHERAE - HstEE A M5
1 HEF o

The CO, emission quantification methodology mainly refer to the local and the international standards, including the “Baseline Emission Factors for

Regional Power Grids in China 2019”, as well as the emission factors information published in the “2020 Sustainability report of China Light and

Power (CLP) “and the “2020 Sustainability report of Hong Kong Electric Company”.

BPIRETE2R (2019 FERIHAR PR BAEEEIINEAT) « (PEB 2020 I FHEERRE) K (BI& 2020 F o) F @

RIRE) PTEB PN EFERHELES o
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In addition to the energy conservation and the emission reduction ~ ZREBFR T F LR K& F N T2 EE B E AR SE
management in our Shandong and Changzhou industrial parks, the  BYEIE > JRfEIB 2 EEB LN ESERIE
Group is also actively participating in other sustainable development B o 122021 % » AEBLRX L EERTT (FE)
projects. In 2021, the Group has participated in Hang Seng Bank  BRRABN Mg EFHErE > LT ENER
(China) Co. ltd.'s “Green Deposit Program”. The purpose of the Bl iF4EEEHRER » KM EH SO E
program is fo encourage and support the green low-carbon emission  ZZ/E o

projects so as to promote the sustainable development of the

community.

In 2021, the Group has deposited RMB10 million in the “Green Deposit Plan”.
RN F, ZFBR GeERFE FAITETARE

18 % 4_ 4% st fEak e

HANG SENG BANK FAERAT (1) HRARR UL IES

ZHFFT (RED REFRAF

WEBHRDUREERITUMARTRPAZIR, BEFRARARE
EHFRR,

HFREN: AR 10,000, 000. 00
HFREKEME: 20215127168

e 4

KERTE
LR (CPE) HRARIRE TR WA

P A SRR, RRETER. RESESIREN, FONE. 45, FFENSEURANKL.
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Green manufacturing

Our key production process includes moulding, raw material cutting,
sewing and packaging. No polluting process, such as dyeing and
enzyme washing, is involved. Our main environmental footprint is
therefore the generation of scrap materials such as cloth and foam.
The Group has reduced our environmental impact by enhancing the
utilisation rate of raw materials and recycling any scrap generated.

The Group introduced infernational advanced software and adopted
material cutting design with high ufilisation rafe with priority. The
material utilisation rate was increased by 1-2% compared fo the
time before software introduction. This software has already applied
at our two production bases. In 2021, making use of new sewing
machines’ accessories enhance the sewing efficiency which
increased the average efficiency by 43.05% for applicable
production process. The technical team is responsible for determining
the material utilisation rate target for products. The Manufacturing
Department strictly controls the quantity of material used according to
the technical guidelines to minimise material wastage.

BiITREEE
ZHESTEMNEEREAER BT 4
B FEBIENERE N RRRRKEE
EEF o BN ENEBIRIELEABAR
HELENHE KRB - BREBIERAHE I
AHFEENFBAE  UxBAEENESE W
FEERVRIEZE o

LFIF 5 ERR ST ER BB BITIEIUR
HHBERSARETEER MR RRER

SHESGRIRF T 1-2% o M B 1E M8 4 AR M
WA o 12021 6 > RIS EALRER
o %ﬂEi&jﬁZ” BRAIFFHINEREN

43.05% - TEEFIE EHFTEmBIFEFI AR
ER e ﬂi@}_&qﬂ FTEBPITEBERIE

BPIFIEN TS E - BRRERYEGER > BR
EBUROYIEPR B KRR ELE ©
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Waste generated from our manufacturing sites includes mainly the
scrapped materials in foams, clothes, and accessories; and carton
box scraps. Domestic wastfe is also generated from the dormitory in
relatively small quantities. After compression, scrap materials are
collected for harmless treatment by qualified recyclers. Packaging
materials and domestic waste are segregated as recyclable and
non-recyclable before being collected daily from our industrial parks
by the garbage trunk of municipal Environmental and Hygiene
services for treatment. In order to achieve the goal of reducing the
consumption of carton boxes, all carton boxes are recycled only
after repeated uses.

Starting from 2016, all our packaging plastic bags are made of
degradable plastics. Such material decomposes under anaerobic
conditions, such as when buried in landfills. Recyclable paper bags
are provided to customers at retail outlefs instead of plastic bags.

BEPREEREREZREM ~ Bkl BHg
R RIE AR DUIRBEEMRTE ; BINELER
FITRAERRABEBAEMEENERT
e BAKEITRKERER  2BXHEE
B B HEECRIE - BEMMRER
HIRAZ R B] [ U AN A BT RIWGETT D48 - AT IR
REHHBEEHBRFIIREEDEE BBREE
2o [EIFMMEEAENER  FIAME
NEREBEZRERES ZHEU

3\4—%

B20164F#E » ZH S ERFTANE

REDBERBFRH  ERIEENE R'F@%ﬁ%
WDME - B> IHEFBERABRERE HARI
ERBLS > af BR[O o

In 2021, the Group's overall material utilisation rate was 81.73%.

MR ERE-2up3:0 5 et E S PN
- The Group has recycled 549 tonnes of scrap materials and packaging materials®.

FALHFEW T IEAR RO 490 o

I)he Group consumed 619 tonnes of cloth, 141 tonnes of foam, and 232 tonnes of degradable plastic
@ hags.

FRRFEER TR 0190E > 515 14104 > HERRBLKR 1310 o

° This figure covers only the Shandong and Changzhou Industrial Parks.
EANREEYHEIRER LRTEBRENTERZ#F -
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Our beautiful team Caring and Love

Competent human resources is the core driver of the Group. The
Group relies on our competent tfeam to maintain the quality of our
products and services, live ouf our business vision and ensure the
sustainability of our business. Through providing training, organizing
cultural activities and improving employee benefits, the Group has
built sense of belonging for our employees, and has cultivated a
beautiful team.

Compliance with Labour Regulations

Our human resources management policy has fulfilled the requirements
outlined in the Labor Contract law of the People’s Republic of China
and the Employment Ordinance of the Hong Kong Special
Administrative Region. The Group is committed to providing a
pleasant working environment for all employees, including the workers
in our industrial parks and sales ladies at our refail outlets.

The Group signs employment confracts with our employees in an
equal, voluntary, mutually respectful manner in accordance with the
national labour law. The Group renews the contract on time when
employment confracts expire. For employees whose job duty subject
fo change, the Group revises the confract terms accordingly before
changing. The Group set up human resources policy according fo the
terms outlined in the employment contfract, including selects and
develops employees, issues wages, provides injury and sick benefis,
and dismisses employees. They are in accordance with the law.

The Group provides reasonable wages and benefits, which are
above the minimum level as required by law. For those manufacturing
workers who are remunerated based on the quantity of goods
processed, the Group will pay minimum statutory wage if their wages
do not reach the minimum statutory level due to low work efficiency.
Overtime work is compensated monetarily or by compensation leave
in accordance with the law. long service awards and performance
bonuses are issued fo those employees upon a certain period of
service and outstanding performances respectively. In mainland
China, on top of the statutory labour benefits, the Group offers
benefits such as housing allowances, travel allowances, quarterly
bonuses, paid annual leave, accident insurance, health checks,
women's health checks, annual dinner, outings, birthday and festival
gifts, and support to employees facing difficulties.

B 2021

FIEMEE OB 2
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In mainland China, our manufacturing staff and office staff working
hours are less than 40 hours per week in compliance with the
Standard Working Hour System. Paid stafutory, annual, wedding,
compassionate, maternity, nursing and paternity leaves are offered
in accordance with the national, provincial and municipality law.
When overtime work is required, employees are paid as sef out in
the law. The working hours of sales ladies in mainland China are
defermined by our Comprehensive Working Hour System, where our
employees entfifle fo paid annual leave and overtime pay as set out
in the law. Hong Kong backend employees work 8.25 hours per
day and 5 days per week. Sales ladies in Hong Kong work 9 hours
per day (including 1 hour paid lunch) and 6 days per week.

The Group does not folerate employment of child or forced labour.
As the Group takes a people-oriented approach, so far there have
not been cases of employing forced labour. Also, the Group is
committed to providing equal opportunities to everyone for
employment, training and career development. The Group does not
freat employees differently in appraisal and remuneration due fo
gender, race, ethnicity, religion, pregnancy, physical impairment,
marriage status or family position, etc. The Group provides a
comprehensive career development ladder for all employees with
equal opportunity. The assessment criteria for promotion are only
based on position requirements. The Group does not folerate direct
or indirect discrimination.

Employees can report violations of labour regulations either
identifiably or anonymously to their supervisors, the Human
Resources Department, the Infernal Audit Department or the Union
through email and comment boxes, etc. When a complaint is
received, we will follow up on it or investigate the case and handle
the case in accordance with the internal regulations of the Group.
The Group also solicits employee comments from the General
Manager mail box, quarterly executive meeting and annual
satisfaction survey.

In 2021,

regulations relating to labour standards were received.

no reports regarding non-compliance with laws and

Embry Holdings Limited 241751 ARAF
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VN #FRERE) - BBIFOXR ©

REITEHERBAFAZAMBFEAET ; K
ETUARE BERBE  MEHF > HHE
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KREEREL - FIh BFSFHROBME AR
HIEEHE B REXELEERE; TEME
Al Rk~ iR~ REEM B2 B% -~ B
t@ﬂkﬂj@%rﬂﬁ AN[E] T 7 2R 3R 5T A% e i B
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Building a beautiful team

The Group treats every employee as part of a big family. A variety
of extra-curricular activities are organised for their leisure time and
create a sense of belonging in the teamwork.

Our Shandong and Changzhou Industrial Parks are very refreshing
and harmonious places to work and live with spacious rest area and
sports facilities. The Group organises birthday parties, cultural
events, manual skill contests, networking events and annual
gatherings and dinners, etc. To promote health care, we organise
ping-pong and basketball tournaments, sports days and hiking, and
provides gymnasiums, basketball courts and ping-pong rooms.
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As a business which cares about women's health, the Group cares
about the health of our employees. For example, the Group arranges
health checks for married female employees in Shenzhen who are of

childbearing age.

Headcount by gender
e FE i)

Our people in numbers & T4 st &F

Manufacturing Department
Sales Department

Other Departments

Male Female

E #“

EEHN ©® 77 1,198
HEHH @ 66 ® 3,354
Hip P @ 150 @ 322

Headcount by nature of department and gender

ST (BRI R EFIEIS)

The Group

| 293 4,874

Headcount by employment type #2182 4585

Manufacturing Department

O [ | |

Full Time Parttime  Overall
S FEH e
@ 1,275 0 1,275
® 3404 © 16 3,420
® 42 © 0 472
5,151 16 5,167

Headcount by age group and region R E & Kt & 8|5
2

The table above presents the number of employees as at 31 December 2021.

Below 30
30BRA T

Male 5
China R © 420
Hong Kong I — PY

and Macau ~ EERIRPT

2

Female %

60 or above Overall

The Group  £E

BE20214F 12831 H#ILBIS T A5 °

Embry Holdings Limited 241751 ARAF

607 A L k23
® 5 5,055

8 112

13 5,167

EA—RERE I RERNEE » RMABATRE
ABTHEORE - Bl > ZHFS 2R
ISERHERBRERLRERERD -

N E



Environmental, Social and Governance Report 2021

BB M REIRAE 2021

Occupational health and safety
As an apparel company, the Group pays attention o occupational
health and safety (OHS) management, and has appointed the Safety
Management Division to oversee OHS matters. The Group has
complied with Hong Kong's as well as China’s
applicable legislation in occupational safety
and health. Within the Group, we also has a
series of safety-related documents, such as the
‘Safe Production Management Regulations’,
"Working Environment Management
Procedure’, 'Emergency Response Plan”, efc.
Our Safety specialists conduct comprehensive
safety checks in the daily, quarterly and monthly
basis, and build a 'Safety Hazards Correction
Record’ to monitor corrective actions taken by
operafional units.

The Group has control measures for the three
major safety hazards at our workshops. First,
manufacturing equipment such as cutters, which
has a certain level of danger and must be
operated with care. Operators are equipped
with baffles and goggles to avoid eye injuries
from breaking-needles, and with anti-cutting
wire gloves fo avoid cufs. The safety operating procedures are
designed for each position and are clearly displayed so that staff
can check and follow at anytime. Waming signs are placed af
safety hazard hotspots. Second, employees are equipped with dust
masks to avoid disease due fo inhalation of dust. Ventilation is a top
priority of workshop design and indoor humidity is maintained at
40% to 70%. Third, operators are equipped with earplugs as
machining noise may put their health af risk. The noises received by
workers are controlled below the limit determined by national
regulations.

Safety awareness and preventive measures fraining is crucial in mainfain
a safe workplace. Training provided fo manufacturing employees
includes the “Cutter Operating Safety Guidelines”, “Cutter and Electric
Scissors Safety operation”, efc. Manufaciuring employees receive three
safety fraining courses including factorylevel, workshoplevel and team-
level to acquire knowledge of safe operation. The manufacturing
workshop sfaff must prove that they can operate machines safely before
they are allowed to operate them.
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The Group regularly organises fire drills
and falks on fire safety. Evacuation maps -
are displayed at key locations at our
operation sites. With emergency plans
and corresponding measures, they can
help staff to remain calm in case of an
emergency happens.

S
MBFW G ,* I
!

TFken

5 By ata
&lﬁ%iﬁ‘ﬁ:ﬁ‘s“f“

NEIE MBS 2 BHIEER
BURGR ~ JHB 7 2 MHIE
B TEBMBTERE
ORBECAKBRHREE
R) BURSERRER
i EETRECHREY
2B o

Fire Protection and Safety Training in 2021
2021 #1522 2 M5 155

The Group nofices that sales ladies may suffer from varicose veins if
they stand for too long at retail outlefs. Sales ladies may also suffer
from ergonomic problems at the arms and waist if their posture is not
correct. We remind sales ladies of correct posture for picking and
moving goods, and require them fo move goods in smaller batches.
In case of injury, the Group requires the respective departments to
keep complefe injury case records, which includes the location and
date of incident, information of the injured and how the incident
happened. As such, the Group can monitor the injury rate and
evaluate how we have performed in OHS. The Group has realised
that the main reason for incidents is limited safety awareness and
has applied preventive actions. In the future, the Group plans to
enhance our safety fraining for preventing incidents. We will ensure
our safety management practices and guidelines are implemented,
fo reduce the frequency and magnitude of work injuries. The Group
has no work-related fatality occurred in the past three years.

Embry Holdings Limited 241751 ARAF
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Male Female
2 -3
Manufacturing Department FEERFT 1 S
Sales Department FHEERPT 1 6
Other departments HAhERFT 0 6
Number of recordable incidents” in 2021 by gender and nature of department
2021 R - 1ZIERIREBPIEI 7 B9 T 157 8
Male Female
% £°4
Manufacturing Department 4 EERFT 0.87 0.30
Sales Department SHEERPT 1.53 0.15
Other departments HAhERFT 0 1.47

Number of recordable incident rates (per 200,000 employee-hours)® in 2021 by gender and nature of department

2021 FA > BIEFIRESFIBI DB TEE (820 BLH)°

7 Recordable incident refers to incidents of employee injury and occupational disease as a result of occupational activities or
occupationalrelated activities. For such injuries, the Group will register cases with the Social Security Bureau, and considers them as
recorded incidents for the Group. If the Social Security Bureau does not consider the case as an injury, the Group will be responsible

e E SR B o
FEPERMEE > ARIIERHFREHEIE  HREIESLEBNEXLHEE  HRERDESLEH - HERIE

for the medical expense.

ITHREARE TARFERF A NE LN TS A ARAESNEENRERES - R2
RSB RH AR TR o

8 The recordable incident rafe is calculated by this formula: (Number of recordable incidents + total working hours x 200,000).

THERZAEL S (THERE + FERTIERE X200,000) °
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Employee training

The Group is committed to providing the right training fo employees
to enhance their skills. As to promote the continuous, systematic and
efficient training, a series of training systfems have been established
for the career development of our staff, so as to support the
company's strategic development.

There are three categories of fraining. The first category is on-board
fraining, which include regulations, position-specific instructions,
business ethics, awareness fraining to ISO quality & environmental
awareness, fire safety, efc. The second category is annually training
plan for position-specific skillbased training. The third category is
fraining for promotion and switching positions, which are arranged
for specific employees based on appraisal results. Such training can
be related to knowledge, skills and attitude.

For manufacturing employees, the Group provides training, which
includes fire safety, OHS, safety for special tasks, emergency
response, quality and environmental management system, position-
specified skill enhancement, product knowledge, quality awareness,
operation of intelligent equipment, efc.

B 2021

=m:]

/D\j%ﬁﬁjﬁlﬁdﬁ @Y > B TIFR
fE o RRERBFIITIERE - 24 - BXE

17> RBEBILT —RVIEIGE - BES TR
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NEBIINEE =& | —AMBARE > B
REFIE - BARAS BXER - ISORE
RIBER HhRE2NHE R ABE
“RFEEIENEE > HEEEEURKAER IS
Al =m&E7 - BIAAREN > EWAREBATS
BIHERDN > ZHETBEENH ~ K~ &
EE S EBIRZE -

HREEMPINET » ZFSFRHETIE
il REBEEMZEE BEREZE2E
BHrIEZ2E  BaXEEE E8REER
£ BUKRERAE ERANH#E EEEH
B ERERBERERS -

Male Female Overall

B 2z 4y

Manufacturing Department A EELPT 6.07 5.29 5.68
Sales Department THEEBPS 4.33 6.09 6.09
Other Departments H{thZRPY 8.53 773 8.41
The Group =) 5.29 5.24 524

Annual average hours of fraining received by department and
gender.
RESFIRIERIZ 7 - B TR F FIIZHFE] o
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Beautiful actions we take for lady care

To benefit the community, the Group strives to promote an ethical
business environment for the lingerie industry and partners with
industrial organisations to promote the development of the Chinese
lingerie industry. The Group hopes that the overall performance of
the industry can be raised to provide more quality, healthy and
trendy products for Chinese women. At the same time, the Group is
engaged in charitable activities. For many years, we have parinered
with charity organizations fo show our care for women in need at
various locations throughout China.

Operate ethically

The Group strives to promote an ethical business environment for the
lingerie industry. We promise fo act ethically and set this as one of
our business principles. We do not folerate any acts of bribery. The
"Commercial Anti-Corruption Agreement” outlines our zerofolerance
policy for bribery, and our procedure in any case of bribery. The
Agreement is applicable to all our employees. Suppliers are required
fo sign the Agreement before the Group signs formal procurement
contracts with them fo ensure that they endorse our anti-corruption
policy. Our Internal Audit Department regularly checks whether
suppliers have signed the Agreement.

During the year, training materials from ICAC is provided fo the
directors and senior management to enhance their awareness of
fraud and anticorruption. For the employees, 67% of them has been
received the training on anti-bribery, anti-corruption and integrity
awareness. To ensure all employees act ethically in our business
principles, we aim at providing the fraining for all our employees in

2022.

The Group has set up a “whistleblowing” mailbox for any individuals
to report bribery anonymously. According to our “Administrative
Disciplinary Management Regulations”, an employee is immediately
dismissed if proven fo be involved in a bribery case. If the employee
has broken the law, he or she will be prosecuted and charged by
the judiciary.

During the year, the Group has one concluded litigation regarding
corrupt practices brought by the Group against one of our
employees. The employee has been convicted by the court.

B 2021
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Promoting the development of the Chinese lingerie industry HEPEAKRITERR
The Group is a member of various lingerie industry organisations. &%ﬁ%%%ﬁﬁq&ﬁ%hﬁ%ﬁ@ﬂ%%ﬁ »—H
The Group has enhanced the overall quality of the industry and BT B BEIRETH) - BFHTEK

nurtured new talents through organising, supporting, and sponsoring ﬁ ) BBITEMT © 2021 F > ZH5 A 2@
different events. In 2021, the Group is members of industry &pE » HEIEFRIITHTAKRITER S - hEE
associations such as the Shenzhen Underwear Association, China @B 2% 2 « FIHRETERS « FII4H
Knitting Industrial Association, Shenzhen Garment Industry R & Kk EBIRETERZSE -

Association, Shenzhen Textile Industry Association and Shanghai

Garment Trade Associafion.

k

¥ 4|1| i

2

The Group is the chairing organisation of the Shenzhen Underwear  Hrth » ZHEEAFEYITFTARTEREN T E
Association. As the chairing organisation, the Group supports the — BSfil » TIFIH LR R « BIFFZFT « BH A
Association to connect the indusfry, government and academia to 4 » & EH RIE > (TEELER TR B0
incubate potential brands and facilitate the transformation and  18&

advancement of the industry.

i °
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The 8th SIUF International Supermodel Contest
ENFFERBERE

The Group has always been committed fo confributing fo the innovation development as well as the talent cultivation
for the industry and the society. For many years, we have been deeply integrated with China’s underwear industry. In
2021 China (Shenzhen) international brand underwear fair (SIUF), the group continued fo sponsor The Charm of
Oriental China International Underwear Creative Design Competition 2021 and The 8th SIUF International

Supermodel Contest, with the purpose of steadily energizing the development of the underwear industry.
ZHRS—HENORATEDELENEAFHERE - ATEEEMESZNNE » SEREFEANREHTERER
B o 72021 RE CRYI) B @EANRE > ZFSEEER T 2021 MR A REBEEANKREIR®R KBNS

NESIUFERBEXRE ' AARITEERRBNEEAFES] -

Fifteen years of the Blue Ribbon Charity
Campaign

The Group has organised the “Blue Ribbon Charity Campaign” for
lady care and giving back to the community. It is a beautiful project
fo create and pass on the idea of beauty to the women all over
Mainland China. And aim with “Caring for the breast health,
creating a balance between the health of physical and mental.
Since 20006, the Group has visited 21 provinces and aufonomous
regions all over the country in the past 15 years. The Group has
organised charitable activities for women in poverty of various ethnic
minorities, such as the Zhuang, Yao, Man, Miao, Dong, Korean,
Mongolian, Tibetan, Dai and Qiang minorities.

BN AR A HAE

MEMTETE RRASERTENTELIE
CEHENATER » BRERASEERIGESE
BIEX BYTEFEREBERENEZET
12 o WU TRAZILFREE » &3 0THE A%
5o 2006 FES » RH SHEMHHEE AT
THEKEBRISEESE > BEHEMEAN2]E
BEmEAE ABRA/MEK Y BE s mE &
B~ RBR ~ SRR ~ SRR~ Bk~ IR T
BEZE D HREMENERE LIRS o

In 2021, the Group donated a total of RMB7.06 million in donations and articles to Shenzhen Xinyi Public

@ Welfare Foundation.

RINE > ZAFARNHTORAZEETERE TEREARBI O EETHNERREONE o
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£
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%E‘J#% v E%i&

Love Fragrance ¢ Beauty Share EW55 5 - LR

"Making gifts of rose to others, aromas will stay behind at the donors’” hand”. Embry will continue active participation
in charity projects, and send more love and warmth to the needy around all comers of the Mainland China.

FABIR > FAHRSE - KA SEER—NRETREERELEZREADEE  BENRRBEIELHE -

Flash floods and landslides hit Henan provinces in July 2021. The group immediately responded fo the call for disaster
relief and donated RMB1 million worth of our products to Weihui City, which was one of the worst hit floods in
Henan, supporting their local rescue work and postdisaster reconstruction.

202147 BHR S BB R ARRIELENE RS ERE—RREENKTED  HESEREY 0
AR BIETREEE 100 B TZF 5 Em » IR EMBIE TEMKBER -

Our Blue Ribbon Charity Campaign “Caring for VWomen in Tibetan” was held at the lazi, Xigaze City, Tibet on 2
December 2021. The Group donated RMB2 million worth of green ecological underwear and thermal clothing to the
lazi County Women's Joint Committee. Our love donations were mainly sent to the women in pastoral and urban
areas in Tibet for improving their living standard, as well as protecting their physical and mental health through
promoting their good living habits, while enjoying the warmth and beauty.

2021 B12R 28 » RF S EEEA4TTH FAEBELZ ) AmREEEERARB AR MIuNHRERIT &

b ZASEERNNRGERHEEZEFRETEEARK 200 LB THNSBERRNKRKEEK » SHE 0
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) ERBEBISERE o
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In exploring the path towards the corporate charity, Ms. liza Cheng, CEO of our Group, has reiterated her view “To
apply our infernal love and care for our Chinese women in practical situation, to keep the faith in persistence for
bringing the power of love, fo utilize our deepest care for achieving the power of charity”. From the perspective of our
group, the definition of charity has an ample implications. VWe believe it is beneficial to an individual, to the society
and fo the nature. By synergizing the three components, it brings the greatest interest fo the public.
TRRCENRTER L > ZFR S EBCEOMEEL T EZREM ! rﬁf@WIUE’J&EE/IEF‘.QEE’JW%E% 7
BEBFNHE > BRENFZEREATNNE - 1 HIRNZHSEEMS > AENEREEMSENANE > H
EfeAn > HEhm  HEARD > =&FE— > AR/ H °

Over the past 16 vyears, from organizing women'’s health knowledge seminar in remote areas fo supporting the
frontline for disaster relief, from helping the poverty of ethnic minorities women’s family to offering instant help to the
frontline for battling the pandemic. Our beliefs in charity and public welfare have become unswerving. We aimed af
passing posifive values and life attitudes to every beneficiaries, supporting and improving the living standards of
grassroofs families.

163 > Rt e L M RRANHMBEITIRMKE G > RERLUEREKRFIMEBETRRIG » ZF55E
EMNZESEREAT I NHREERTE  FEENEBEENLEREFRAE —UREA  KENNETREE
ERENLETE -

No matter how hard the going maybe; no matter how fall the mountain maybe, The Group will continue preserving
our love and our determination towards charity work, and keep supporting the female charity development. Committed
fo devote ourselves in the charity work is not only our obligated responsibility, it's also our belief to prolong our
beautiful business.

AEFRAR > ERIERLUSE - ZFASEEK— QDE%?I%ﬁ’éE'\J%ﬁ ' BT ARER ) RN KEEER
mEENERE EEZFSEERZIABTHNET > TE—HFZUENEEREE -
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Stakeholder engagement and materiality
analysis

We believe comments of our stakeholders will help us to evaluate
our performance on environmental, social and governance aspects
objectively and comprehensively. As part of our day-to-day
operation, the Group engages our stakeholders through various
channels to understand how we can do better on ESG aspects.

To prepare this ESG Report, the Group design and implement
specific stakeholder engagement exercises and evaluate how we
have impacted our stakeholders in 2021. The fargeted stakeholders
were employees, investors, customers, suppliers, shopping mall
partners, community partners and industrial association
representatives, efc. They were engaged through online surveys, .
Through an analysis of the stakeholder engagement findings, we
summarise how our stakeholders understand and comment on our
ESG performance, and their expectations for our future work.

We prioritize the ESG aspects by the materiality evaluation.
Stakeholder engagement findings and discussion with senior
management on the relevance of the ESG aspects to our business
are two pillars of the materiality of the respective ESG aspects.

From the results of the materiality evaluation, the following 11
aspects were identified as material ESG aspects which will be the
framework for future reports. The Group has already disclosed the
management approach and performance in relation to these
material aspecis in the report.

Embry Holdings Limited 241751 ARAF
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Environmental, Social and Governance Aspects Materiality Matrix for Embry

RAFRE - HERETLREERESINEMRE

o} 4
% g 4
w G, “
2% ,
s R
o E
£ P
a5 @
Relevance of ESG aspects to Embry’s B by senior manag
FRRHRAFESCREEEHMSE
o !v;?ﬁ E-r;g;:gment \/ %n%ip;gnle%%v;%cbour Practices \\\/ 1{Ci(%nggity \/ EEEEE%ECNCGS
Number Category ESG aspects
FFai S RIR - HERERERE
3 Environment Environmental impact of raw materials
RIBHEE BB ERE R RERIRIENE
4 Environmental impact of packaging materials
EREEMENERBRRENRERZE
13 Employment and Labour Practices Occupational health and safety
RS LERHE REETHBEZ2RE
15 Child and forced labour
b E A E T RaaiB 55
16 Compliance with labour regulations
% LERIER
21 Operoﬁng Practices Anfi-corruption
SEEERE RIEEER
22 Selecting suppliers with good ESG performance
BRERRRMEERERENHES
23 Product quality assurance
REEMRE
24 Service quality assurance
RERBRE
25 Respecting intellectual property rights
SEREVER
26 Protect personal information

REHBEENRALKREBEAER

The results of this analysis are a key foundation of this report. Also, D HrFFEMNE R ERFGRHIAREN—EEE

comments from stakeholders are valuable to our future strategies. 4% - B HEEROARMEIERKER
ISR AIZIE -
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HKEX ESG Reporting Guide Index

B 2021

(b ~ M RS ES ) Ryl

Aspects,

General Disclosures Related chapters

and KPls Descriptions in this report Remarks
B « —RREER

RAS AR IEIR Ei::37 WA hE:

A. Environmental IR1%

Aspect Al: Emissions

BEA  BE
General Disclosure

—BIRE

KPIAT. T
BRENIERAL

KPIAT.2
RREISRAL .2

38

Information on:

(a) the policies; and

(b)  compliance with relevant laws
and regulations that have a
significant impact on the issuer

relafing fo air and greenhouse gas

emissions, discharges info water and

land, and generation of hazardous and

non-hazardous waste.

BRABRFCBERIEHIN ~ @MKkkt

MBS s BERBESEEYNESL

€1

(o) BR; &

b) EFHBETABEAFENAE
RA R R ARBINER o

The types of emissions and respective
emissions data.

PERE LR B AR R FE I o

Direct (Scope 1) and energy indirect
(Scope 2] greenhouse gas emissions (in
fonnes) and, where appropriate,
infensity [e.g., per unit of production
volume, per facility).

B (BE)) RERERE (EE2) 2
=R E UM E) & (NER)
BE o RESB - £ERM)

Embry Holdings Limited 241751 ARAF

Realising our green dream

(Page 12)
BIRGESME (5

Green operational sifes
(Page 19)
TERGEEM (519
g)

128)

Qur operation does not
involve significant emission
fo the environment. The
Group is therefore not
reporting on this figure.

LR HEFH Y RS
REBHRZER KIS H
) > RILEARE#ist ©
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By HeRs

Aspects,
General Disclosures

B 2021

Related chapters

and KPIs Descriptions in this report Remarks

B « —RREER

RAB AR RIEIR et WERERE (UbE:

KPI A1.3 Total hazardous waste produced (in Our operation does not

RREMIERALS

KPI Al .4
HIBARIEIRA

KPI'AT.5
RREISRALS

KPIAT.6
RREVIERA

fonnes) and, where appropriate,
infensity [e.g. per unit of production
volume, per facility).
FRELREREEYME LIRS E) &
(BmRm) ZE - WNRESSBM £
FESRIM) ©

Total non-hazardous waste produced (in
fonnes) and, where appropriate,
infensity. (e.g. per unit of production
volume, per facility).
FRELEEEEYRE CUEStE) &
(@A) ZE - WNRESSBN £
FERR M) ©

Description emissions target(s) set and
steps taken to achieve them.

HIPRE] LB E B R R AERE
L5 B IR PTERENRY A B ©

Description of how hazardous and
non-hazardous waste is handled, and
a description of reduction farget(s) sef
and steps faken o achieve them.

W ERIEE ERBEEEEYN G E
Rttt PREI LBV RIRE B IR R A EEE
LERARFTIRENBY 5% ©

involve generation of
hazardous waste in
significant quantities. The
Croup is therefore not
reporting on this figure.
LR R EFHF I A
EERERRERY A

tERAE#HE ©
Green manufacturing The Group has recycled
(Page 21) 549 tonnes of scrap

WATARBAZE (3321 8)  materials and packaging
materials. All non-hazardous
waste is collected for
harmless treatment by
qualified recyclers.
2ERINT 549 MENE A
KR B, P EE £ BYEE
EEEVEENXHEE
BB MEEILE
o

Green operational sifes
(Page 13)
TERGEEM (513
g)

Green manufacturing
(Page 21)
BITHRBEE(F218)

Embry Holdings Limited %4175 %8 A RAF
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Aspects,

General Disclosures

and KPIs Descriptions
B « —RREER

RAB AR RIEIR et

B 2021

Related chapters

in this report Remarks
WMEBEE bk

Aspect A2: Use of Resources

BEA2 . BRER

General Disclosure Policies on the efficient use of resources,
— AR B including energy, water and other raw

materials.

BRERER (BEER
R BYEER

KPI A2.1 Direct and/or indirect energy
RAIRGEXIEIRA2.1  consumption by type in tofal and
infensity [e.g. per unit of production
volume, per facility).
g HCE el D= A
HEREE WIRESB IE

) o

KPI A2.2 Water consumption in tofal and
ARRABRIEIRA2.2  intensily [e.g. per unit of production
volume, per facility).

RBFKBREE (WiRESE

ERE) o

KPI A2.3 Description of energy use efficiency
RARGEISIZA2.3  targells) set and sfeps faken fo achieve

them.

HLPrET LAY A

Embry Holdings Limited 241751 ARAF

EREAMmBEIRRA
ER B LB RPAEREBI R -

Realising our green dream
(Page 12)
ERGELZR(E128)

Green operational sites
(Page 19)
TExaESE (519
g)

B

Creen operational sites
(Page 19)

TSR aEE (519
g)

Creen operational sites
(Page 13)
TERGEE" (513
g)
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B 2021

Aspects,

General Disclosures Related chapters

and KPIs Descriptions in this report Remarks

Bm - —RIRER

BB AR it WMEBEE bk

KPI A2.4 Description of whether there is any Our operation does not

RRIEIEIRA2.4

purpose, water efficiency targef(s) set

and steps faken fo achieve them.

HRKEUKIR B ERIBRE - MUsFr
ST AR m B IR A ERIEER

TRFTERENBYZ BR o

KPI' A2.5
RRAEISIRA2.5

Total packaging material used for

) SBEEBRMGE -

Aspect A3: The Environment and Natural Resources
BEAS  RIERRAER

General Disclosure  Policies on minimising the issuer’s

— AR R significont impact on the environment
and natural resources.
P BB HIRIE MR IAE RIE K
BAFENEGR °

KPI' A3.1 Description of the significant impacts of

activities on the environment and

RASRAERIEIRAS. 1

natural resources and the actions taken

fo manage them.

MR ESHIRIRRRAE RN E

FERCERIITH -

issue in sourcing water that is fit for

finished products and, if applicable,
with reference fo per unit produced.

HpmPrAEEMERRER (NE

involve consumption of water
in significant quantities. The
Group does nof have any
issue in sourcing water. We
do not have programs for
enhancing water
consumption efficiency, but
we recycle landscaping
water in our industrial parks.
LS EEREMERT
HRERK  TEERFK
RN RIS > AL

TEEREKRERARAK
WastE  BEIEER
ZRIRERASERANK -

Green manufacturing

(Page 22)

HEITHRELEE (35228)

Green operational sites
(Page 13)

TG aEE (513
=)

B

Our beautiful green
industrial parks (Page 18)
Green manufacturing
(Page 22)
ERNGBETIEER (B
188)

EiTHRELEE (35228)

Embry Holdings Limited %4175 %8 A RAF
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Environmenta
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mE s e REBEHE 2021

Aspects,
General Disclosures

Related chapters

and KPIs Descriptions in this report Remarks
Bm - —RIRER
BB AR it WMEBEE bk

Aspecf AA Climote Change

Genero| Dlsc|osure

—RRINER

KPI A4.1
FRENIERAL.]

B. Social #t&

Policies on identification and mitigation ~ Climate risk management
of significant climate-related issues (Page 16)
which have impacted, and those which  FREREIE (516 8)
may impact, the issuer.
A EH A R e BT AE

T ENEAREHERASEENEES -

Description of the significant climate- Climate risk management
relafed issues which have impacted, (Page 16)

and those which may impact, the RIZEREIE(F168)
issuer, and the actions faken fo manage

them.

BB R AIEEHETAEELE
MEAREEREE @ REHTH -

Employment and Labour Practices

BERS LER
Aspect B1: Employment
EBmEB1 . &
General Disclosure

— AR EE

Information on: Qur beautiful team Caring

(a) the policies; and and love [Page 23)

(b]  compliance with relevant laws EEERKALOBEE (B
and regulafions that have o 238)

significant impact on the issuer
relafing fo compensation and dismissal,
recruitment and promotion, working
hours, rest periods, equal opportunity,
diversity, antidiscrimination, and other
benefits and welfare.
BRI R  BEERE A ~ TF
BRrE - A TERE 2t R
AR LU HAth B R @AY

o) BE; R
b) BTHBTABEALEN
B RARBI R o

Embry Holdings Limited 241751 ARAF
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By HeRs

B 2021

Aspects,
General Disclosures Related chapters
and KPIs Descriptions in this report Remarks
[Bm - —HRIEER
FRSRAERIEIR i3 WERE P EE
KPIB1.1 Total workforce by gender, employment  Building a beautiful team
RAHGENISIZR]. 1 type (for example, full- or partime), (Page 23]

age group and geographical region. B E&REBERK (5238H)

R~ BERE (2B

FRABR R ES DB EELEE
KPIB1.2 Employee turmover rafe by gender, age In 2021, our turnover rates

RREISRB] .2

IR

group and geographical region.

Fietip e s N ES

TIREER o

Aspect B2: Health and Safety
BER2 : EEHEZE
General Disclosure

— AR ER (a)

[b)  compliance with relevant laws
and regulations that have o
significant impact on the issuer

relating to providing a safe working

environment and protecting employees

Information on:
the policies; and

from occupational hazards.

BRARMZ 2 TIFIRIR R IRIE S Tk

BB EMEERN
o) BER; &

b) BTFHBETABEATEME

KPI B2.1
R RARIEIRB2. 1

RERRIRBIBNERS -

Number and rate of workrelated
fatalities occurred in each of the past
three years including the reporting year.

BE=F (BEERFR) 8FAIT

EH A B LS ©

Occupational health and
safety (Page 27)

TIFRERZE (527
B)

B

Occupational health and
safety (Page 28)
THrERERZE (528
B)

-

Embry Holdings Limited 22

for male and female
employees are 2.89% and
2.63% respectively. There is
no defailed statistics on age
groups and regions.

2021 FEZ2 BME T RAE
#2.89%  wH#2.63%
TR (F AR ST LAF B4
7l Reth (& AY B4 o

SERBRAT
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By HeRs

B 2021

Aspects,

General Disclosures Related chapters

and KPIs Descriptions in this report Remarks

Bm - —RIRER

BB AR it WMEBEE bk

KPI B2.2 Lost days due to work injury. The Group considers injury
FRENIERB2.2 EIBEEAIIFHE - rafes are better performance

KPIB2.3
RASRAERIEIRB2.3

Description of occupational health and

safety measures adopted, how they are
implemented and monitored.

I PAER AR E R R R 2 2 ¥ T

MR ARSI T R EE TR T 7% ©

Aspect B3: Development and Training
[E®EBR3 : EREFIZ
General Disclosure

—BIRE

Policies on improving employees’
knowledge and skills for discharging
duties at work. Description of fraining
activities.
BREERABIERITIIEBENNH# K
FRAERIEER o HUIETIES) ©

KPIB3.1
RIS

The percentage of employees frained
by gender and employee category (e.g.
per senior management, middle

E1RB3.1

management).
RItp R EEEREPHNZIIEER
D (RS R ~ PREER) ©

KPI B3.2
RGNS IRBS .2

The average training hours completed
per employee by gender and employee
category.

Rt KRR E %R 5D
PR AR T RSN ©

' BREET

Embry Holdings Limited 241751 ARAF

Occupational health and
safety (Page 27)

TIFREERZE (527
B)

B

Employee training
(Page 30)
BT (%308)

Employee training
(Page 30)
ETHII(E308)

indicator than number of lost
days.

RIS ARBERILEIE
KTERE - BMBAT
BEABREZBEBISIZE °

All employees have received
fraining provided by the
Group.
FIEETI9AER ATIR
HB9sEFl -
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B « —RREER

RAB AR RIEIR et

B 2021

Related chapters

in this report Remarks
WMEBEE bk

Aspect B4: Labour Standards
[BEB4 : BT %8|

General Disclosure Information on:
—RRIREE (o)  the policies; and

b)  compliance with relevant laws

and regulations that have o

significant impact on the issuer
relating fo preventing child and forced

labour.
AR LEE T asas|ss T :
(o) BR; &

b) BTFHBETABERTEME

RERAIRBIBNERS -

KPI B4.1
RARAENIEIR B4

Description of measures fo review

and forced labour.

SRR ARSI E T

Fes@l % TRY T % ©

KPI B4.2
RSB FEIR B2

such practices when discovered.

SR ERBEREERERBER

PRENBYD BR ©

Aspect B5: Supply Chain Management
JEEBS : HAEIEEIE

General Disclosure

—Re iR and social risks of the supply chain.
EIRHAEEAIRIE Rt & RRECR
KPI B5.1 Number of suppliers by geographical
RASRARNFEIZEBS. 1 region.
e 8 R HEEEE o

employment practices to avoid child
ploy P

Description of steps taken to eliminate

Policies on managing environmental

Compliance with Labour
Regulations (Page 23)
BIES AR ($5238)

Compliance with Labour
Regulations (Page 23
BIES AR ($5238)

Compliance with Labour
Regulations (Page 23)
BIES AR (5238)

Rigorous quality control
— Supplier management

(Page 7)
BIERE — HEREIE
(578)

Rigorous quality control
— Supplier management

[Poge 7)
BERE — HER
(%‘%75\)

Embry Holdings Limited %4175 %8 A RAF
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Aspects,
General Disclosures

Related chapters

B 2021

and KPIs Descriptions in this report Remarks
B « —RREER

RAB AR RIEIR et WERERE (UbE:

KPI B5.2 Description of practices relating fo Rigorous quality control

RRAEISRBS .2

KPIB5.3

RRAEISRBS .3

KPI B5.4
RSRAEISIRBS 4

engaging suppliers, number of suppliers
where the practices are being

implemented, how they are
implemented and monitored.

H AR AHEERIED - mEHR
TTERMIBFIRHEREIE » Uk
HITRERGE -

Description of practices used fo identify
environmental and social risks along
the supply chain, and how they are
implemented and monitored.

it A RS MR S EIRERIRIE
DU ABRAIT R Be

g REEIES
Bk

Description of practices used fo
promote environmentally preferable
products and services when selecting
suppliers, and how they are
implemented and monitored.

HMTIRIE R L BIRIRAE

AR BRI -
Vabz R

BUS AR AT BE 2R

Aspect B6: Product Responsibility

BHEBR6 : EREE
General Disclosure

—ARIREE

Information on:

(a) the policies; and

b)  compliance with relevant laws
and regulafions that have o
significant impact on the issuer

relafing fo health and safety,

advertising, labelling and privacy

matters relating fo products and services

provided and methods of redress.

ERFTR M E RMARFBIRRRER

2 EBE  BERLBESEEURER

FERY

() B K&

b) BETHETABEATENE
RERRIRBIBNERS -

Embry Holdings Limited 241751 ARAF

— Supplier management
(Page /)

BiIEmE — HEREE

(878)

Rigorous quality control
— Supplier management
(Page 7)

BERE — HERERE

(878)

Rigorous quality control
— Supplier management

(Page 7)
BERE — HEREE
(578)

Beautiful craftsmanship
Quality Assurance (Page
5)
FRELORERE(B5
g)

The Group is not aware of
any non-compliance of
relevant lows and regulations
that have a significant impact
on the Group relating o
health and safety, advertising,
labelling and privacy matters
for the products and services
provided.
KREFEFEREMEER
M E R NARFE I (2R A
22 ES - REALE
EEMBFTERFEAR
ERERNERROERRVE
RITH -
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and KPIs Descriptions in this report Remarks

Bm - —RIRER

BB AR it WMEBEE bk

KPI B6. 1 Percentage of tofal products sold or Beautiful craftsmanship There was no case of

RRAE ISR BO. 1

shipped subject to recalls for safety and  Quality Assurance (Page
health reasons. 5)
EEHEEZEREH T > Azl EZBEORBERE (55
fREEMMARIWRIE DL - g)

KPI B6.2
RSRAEFSIRBO.2

Number of product and service related  Our commitment to

complaints received and how they are  customers — Lisfening fo

dealt with. our customers [Page 10)
RERNRERMRBHERHE UK HKEREE — RIZER
FEE I © %%a (35108)

KPI B6.3
RSB FERBO.3

Respecting intellectual
property rights (Page 12)
property rights. SEEHEE(E1258)
it B M 58 R (RFEES 2 E B RN

1B -

Descripﬁon of practices re|oﬁng fo
observing and profecting infellectual

Embry Holdings Limited 22

product recall for safety and
health reasons. The Group
recalled around 25,304
goods due to quality reason
in 2021 in accordance with
our infernal procedures.

2021 5 » BRI F L ERAZE

2HERIEREEHESD
EHABRE - BEBRERE

SMEMARI 25,304 E

0
oo °

The Group considers the
complaint rafe (the ratio of
pieces of sold products
associated fo complaints
made by cusfomers and total
number of products sold for
the same period) a better
indicator fo number of
complaints received. The
complaint rafe in 2021 was
0.0072%.

LR A TEERFE
(BIEEE& uﬁﬁﬁ/fﬁuuﬁ—%ﬁ
EAE AR s RETEH E 8K
Z ) B RSFEME AE
BEAVERIER - 2021 F
BERRFEAH0.0072% o

SERBRAT
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mE s e REBEHE 2021

Aspects,
General Disclosures Related chapters
and KPIs Descriptions in this report Remarks
B - —RRiRER
RS AR ISR it MBS bk
KPI Bo.4 Description of quality assurance process  Rigorous quality control
RASRAR M E12BO.4  and recall procedures. — Material testing (Page
Ml E SR TBERERBWIER - 8§)
Our commitment to
customers — Listening to
our customers (Page 10)
BiEmE — i
(% 8H)
B REE — HRHEER
gzi%%( 108)
KPI B6.5 Description of consumer data profection  Our commitment to
RASBAEMIEIZBO.5  and privacy policies, how they are customers — Protecting
implemented and monitored. customers’ private
WU EEBRRERFARRES » LA information (Page 11)
AR TRERGE - MEENES — RER

B (511 8)

Aspect B/ Anti-corruption
[BEBY I RES

General Disclosure  Information on: Operate ethically The Group is not aware of
—RRI R (o)  the policies; and (Page 31) any non-compliance of
(b)  compliance with relevant laws FEREm (31 8) relevant laws and regulations
and regulations that have a that have a significant
significant impact on the issuer impact on the Group relating
relating to bribery, extortion, fraud and fo bribery, extortion, fraud
money laundering. and money |oundering
BRAYILERREE ~ $13R ~ BEF Rk BER A EEEEE R R, Lk
By Hﬁﬁﬁ ﬁﬂ% HEEROE R
(a) BEER; & BMAAEBREAZE
b) BIFHETABEAZERNE E'J*ﬁ%ﬁxf@&%ﬁﬂ'ﬂ_ﬁ
RERRRBINE R} o T4
KPI B7.1 Number of concluded legal cases Operate ethically
RASRGEINISIZB/. 1 regarding corrupt practices brought (Page 31)
against the issuer or its employees BEREH (531 8)

during the reporting period and the
oufcomes of the cases.
RERARNE T AREESRHI
EEENESRARA R E KR
AR o
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B 2021

Aspects,
General Disclosures Related chapters
and KPIs Descriptions in this report Remarks
Bm - —RIRER
BB AR it WERERE (UbE:
KPI B7.2 Description of preventive measures and ~ Operate ethically
RASGENISIZER/.2  whisfleblowing procedures, how they  (Page 31)
are implemented and monitored. BZEEm (531 8)

KPIB/.3
RRRAE ISR B .3

i Pr e R B IRIZ T 0 AR AERE
HITREEERAE

Description of anticorruption training
provided fo directors and sfaff.

HREERE TIRENRESE
il e

Aspect B8: Community Investment

BEBS @I E
General Disclosure

—ARIREE

KPI B8.1
BB IR B8

KPI B8.2
RRAE ISR B8 .2

Policies on community engagement fo
understand the needs of the
communities where the issuer operafes
and to ensure its activities take into

consideration the communities’ inferests.

ERUtE2ER T e ERELER
FENRREEBLTHEEELER
mAYEER ©

Focus areas of contribution (e.g.,
education, environmental concerns,
labour needs, health, culture, sport).
HIEREE (NHEE IRIESHE
FTHEKR@E 6 EBA) °

Resources confributed (e.g., money or
time] to the focus area.

A LHEFIBAER (TR
&) °

Operate ethically
(Page 31)
BRZE® (531 8)

Beautiful actions we take
for lady care (Page 31)
EBTE THEXLMZ
X(E31H)

Beautiful actions we take
for lady care (Page 31)
EETH TELMZ
E($3185)

Beautiful actions we take
for lady care (Page 31)
EETH TELMZ
E($3185)

Embry Holdings Limited 22

In 2021, our employees
devoted 181
in volunteering.
2021 FR » R B BEIS
HMR TEBERHA

81/\Ff o

hours in fotal

SERBRAT
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